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1999-2000 Delivery System

Dates

0/ Feb Began Development for 1999-2000
0 July Draft ISIR Layout Available on

IFAP: Ifap.ed.gov

L]

Sept Action Letters on System Changes
(Form, SAR, CPS)

0 Jan 1999-2000 system starts up
January 15, 1999!



Delivery System Changes

Matches

0 Social Security Administration
. Prisoner’s File (implement after start-up)

. Date of Death (implement after start-up)

0 Veteran’s Administration (implement at start-up)
. Veteran’s Status (Dependency)
[1 Confirmed
[1Not Qualifying Vet - Assume Vet Status is No
[ INFODB - Assume Vet Status is No
[10n Active Duty




Electronic Applications
Data for Week 26 of 1998-99, as of July 5, 1998
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FAFSA Processing

Electronic vs. Paper
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Paper FAFSAS



1199-2000 FAFSA
h

Changes to the Paper Form

0 FAFSA approved by OMB on 4/28/98
0 Color PDF on IFAP -- ifap.ed.gov

0 Distribution will begin October 1

0 Again includes postcard (FAFSA and
Renewal)

0 New supplemental information page

0 Design & formats of Renewal Application
and SAR are unchanged except for data
element changes



FAFSA
Redesigned for 1999-2000

0 Length reduced from 16 to 8 pages;
0 2 Colors: yellow for students and purple

for parents

0 Order of questions revised; more closely
matches FAFSA on the Web

0 Simplified Needs Test decision trees
eliminated

0 State deadlines moved to front page



FAFSA
Data Element Changes

0 Total questions reduced from 108 to 99
(25 deletions, 16 additions--complete list in handout)

0 Untaxed income items moved to

Worksheet A (except for EIC)
0 Assets reported as net worth

0 “Title IV School Code” to be called
“Federal School Code”



The Paper FAFSAs

Free Application for Federal Student Aid

TG 15500110 July 1, 1999 — jJune 30, 2000 school year

Your answers on this form will be read by a machine, Therefone,

Use this form to apply for federal student grants, work-study money, and loans.
Yo can also apply over the intermet an: hipOwsew, farsaoed, gov instead of using this paper form. In addition wo federal
student aid. you may alse be eligible for a Hope or a Lifetime Learning income tax credic, both of which vou claim when you
file your taxes. For more information on tese tax credics, tis applicaton, and on the US. Depariment of Edecaton’s studemt
and programms, call 1-800-4FED-ATDT-800-433-324 %) Monday through Friday between 8:00am and $:00pm castemn time or
look on the internet at hitp:fwswed goviolfices/OPE, 1 vou are hearing impaired, call TINDY T-800-730-891 3,

Yellow is for students and purple is for parents.
need 1o send your o s retarn U TRS belfore you Dl out ths Toom,

send it o Federal Student Add Progrms, PO Box Q0D M1 Vernomn, L S2ZE6<-000EE

= Rend in this application—pagzes 3 through 6—only between Jlamoary 1, 199, and June 30, 2440,

nm e

«  use hlack ink or #2 pencil and 111 in ovals complewely, like this; -

«  print clearly in CAPITAL letiers and skip a box between words: 115 IEILIM 1S(T
= peport dollar amounts (such as S12 356000 like this: % 12, 13518

= owrile mwmbers less than 10wtk aczero (0 Tirst: 017

{no cents)

= I wou are Gling a 17998 income Lax return, we recominend et vou I cal before completing tis form. However, you do nol

= Adber vou complete tas application, make a copy of it Then send the eriginal of pages 3 throogh 6 0 e atteched envelope or




1(199-2000 Renewal FAFSA

Key Dates

1 Oct 5 Schools begin requesting
Renewals for bulk

mailing option

0 Nov 6 Cutoff for request process

0 Nov 12-20 CPS prints bulk mall
Renewal Applications
(delivery before Dec. 1)



Key Dates

1(199-2000 Renewal FAFSA

0 Nov 23 - Jan 8 CPS begins printing
and direct-mailing to

students not requested

(mail outside
continental US first)

0 Nov Web site available to
request EACs



FAFSA.PDF

0 FAFSA.PDF (portable document file)
downloadable from Department’s

website: www.ed.gov/finaid.html

0 Printed with free Adobe Acrobat
Reader software

0 Malled to special PO Box



P%per FAFSA

Advantages

| Portable

| Receipt postcard

7 Renewal FAFSA option
0 Completed by student
0 Entry done by contractor




Paper FAFSA

Disadvantages

0 Processing time

0 Data entry errors

A Reject rate (12-14% historical)
0 Costly for the government



Electronic FAFSAS



FSA on the Web

¥ FAFSA on the Web 1998-99 Intro - Netscape

File Edt “iew Go Communicator Help

<« 2 3 ¥ 2 & & & &

Back Fopward Reload Home  Search Guide Frint  Securty  Stop

W! " Bookmark: A Location Ifile:s’h"EIx’Future Products/new demadF39intra. kit

Welcome to

FAFSA on the Web 1998-99

the fastest way to apply

for Federal Student Aid.

Form Approved
OME MNo. 1840-0110
App. Exp. B/30/99

Click the INext Page button to contine. Mext Page

Freviaus | Yiew State Deadlines Help

E | | Document: Dione




AFSA on the Web

Hbmissions

1997-98 34,668

1998-99 96,973
(data through July 5)
http://www.fafsa.ed.gov



-

AFSA on the Web
ttp.//www.fafsa.ed.gov

0 Lycos Top 5% Award
1 Rated by GovExec.com as one of the best

—ederal Web Sites

0 Wil distribute new poster and
iInformational brochures this summer

0 Wil put “banner ad” on IFAP that
schools can clip and add to their web
pages



Fj\FSA on the Web
Encryption

0 40-, 56-, and 128-bit encryption
Implemented in March 1998

0 40-bit = “International”

0 128-bit = “Domestic”

0 Applications encrypted with 128-bit key
are 309,485,009,821,345,068,724,781,056
more difficult to break than those
encrypted with a 40-bit key.



FAFSA on the Web
Changes for 1999-2000

0 Assumption and Reject Overrides

added
1 Add warning comment if Reject B (too

young) or Reject W (HH = 15 or
greater) override has been set

0 Adding an EFC Estimator



Disadvantages

F?&FSA on the Web

0 Must have web connection

0 Sighature page/Reject 15 or 16 SAR
(at the present time)




FAFSA on the Web
Adyantages

1 No software to install
] Faster processing time

1 Minimal reject rate (0.5%)

0 Skip logic

0 Renewal FAFSA option

0 Application status check

0 Can be used by Macintosh users

0 Can be used by international students
0 Entered by student



Renewal FAFSA on the Web

- Renewal FAFSA Application - Netscape
File Edt “iew Go Communicator Help

: Back Fopward Relopad Home  Search Guide Frint  Securnty  Stop
T W! " Bookmarks & Location: Ifile:s’;"s’EIx’Future Products/new demao/83zec htrmitPagel

Form Approved
| 00% Complete | [OME Mo. 1240-0110
App. Exp. 6/30/99

| 4 ® 3 ¥ 2 £ & & @
L
B
_I

1998-1999 Renewal FAFSA Application Form

Section A: You (the student)

1. Last name: I 2.First name: IEM‘TDY 3.0 IH

Title: {optional}l Click Here =]
4. Permanent mailing address: |43'3'1 WILION BLWD
5. City: |ARLINGTON 6.5tate] Virginia =] 7.7ip: [20816
Frevious | Mext | Clear Form | Save | Help |
Customer Service | Frequently Asked Cuestions | Go To End of Form
[
&

| | Docurment: Dore




Renewal FAFSA on the Web
99-2000

=
©

0 Almost 51,000 processed for 1998-99
(through July 5)

0 Available to students January 1999

0 If Web application filed for 1998-99 will
not receive paper Renewal Application;
ED will generate the same EAC

0 If graduate student, will not receive

paper Renewal Application; will receive
automatic EAC



Renewal FAFSA on the Web
1999-2000

1 Student will access web site and request an
Electronic Access Code (EAC)

1 118,319 EACs requested 1998-99 (through

July 2)
0 Student must reside at same address as
printed on the paper Renewal Application

0 ED will mail EAC to student in a secure
envelope

0 Student goes on-line to apply



Renewal FAFSA on the Web
Using the EAC

1 EAC serves as signature for students
11 Dependent students will have to print and

mail sighature page with parent signature

House Version HEA does away with all
signature requirements for electronic
applications

0 Students will be able use their EAC to gain
access to other financial aid systems
(upcoming pilot with Direct Loans and
NSLDS)



Renewal FAFSA on the Web

Advantages

1 Very fast processing time for independent
students

1 Very little data entry

0 Other FAFSA on the Web advantages:

* No software to install

» Faster processing time

« Minimal reject rate (0.5%)

 Skip logic

» Application status check

» Can be used by Macintosh users

e Can be used by international students
» Entered by student



EEEXpFESS

& 199899 EDExpress for Windows 4.2 - [{(111-111111) ]
File Record Frocess Tools  Mizw Help

REEE D D BEE Ees) N EEEE R
M are: | | - 1_ Pell Ve cation Status: ||'~J ]

Lazt Firzt b Enrollment Status:

FELEE I el Late Enmollment Status Etedve: |_,-'_,.-'
r

Street: _
Loan Enlrance Interview Conpleted’?

Ciky. . QO000-
Stalc, Zip dl Tiarzac.iur Faid Ori.

L
Fhcne | Change: Dates:
Shrest: Permanent Addiess: A
git-'r'- S | j — | LocalAddress: A
take, £ip [ ——
Ph [ I — Social Secunty #: _Ad
one | — |
1°1-11-1111 irth: A
Cunent S5M: bate D.f.l.g.l.rt.h.. e R R . S
Original S5M: e | atest Mriginal Shdent [T

Cicte (Dl J F R 15| P




EDEXpress
Changes for 1999-2000

1 Early Analysis is a correctable field

—

1 Aligning electronic products so edits are
more consistent with CPS

—

0 32-bit conversion

0 All system generated transactions will be
sent in a separate message class



EL
Dis

DEXpress Expert Entry

advantages

L

Record retention requirement for
signature pages

L

Financial Aid Office must enter data




EDEXpress Expert Entry
Adyantages

0 Faster processing

0 Minimal reject rate
0 Renewal FAFSA option

0 Batching
0 School control of filing



FAFSA EXxpress

1998-99 FAFSA Express

Welcome to the U.S. Department of Education's FAFSA
Express software. You may use this software to complete
and submit the Free Application for Federal Student Aid. You

must complete and transmit this application electronically to
receive Federal Student Aid.

H = o




FitFSA EXpress

Submissions

1996-97 71,000

1997-98 232,85@till have until June 30, 1998)

1998-99 112,23@st 26 weeks of Processing)

1 Avalilable for students to download from
the Web:

www.ed.gov/offices/ OPE/express.html



FAFSA Express
Changes

1 Assumption and Reject Overrides will

be added
0 Add warning comment if Reject B (too

young) or Reject W (HH = 15 or
greater) override has been set



FQKFSA EXpress

Disadvantages

0 Must have modem

0 Sighature page/Reject 16 SAR (at the
present time)

0 No Renewal FAFSA option
0 Must have PC (not Macintosh)



FAFSA Express
Adyantages

1 Fast processing time

0 Minimal reject rate

1 Some skip logic
0 Student enters data
0 No Internet connection required



Which FAFSA Is
right for me?



Which FAFSA is right for you?

L

You want the Financial Aid office to
have control over entry and
transmission

. EDEXpress Expert Entry

0 You want a batch process

. EDEXpress Expert Entry

. EDEXxpress Student Entry (until
June, 1999)



Which FAFSA is right for you?

0 It's near deadline:

. FAFSA on the Web, EDEXpress,
FAFSA EXxpress

0 You want proof of receipt:
. Paper FAFSA, FAFSA on the Web



Which FAFSA is right for you?

0 You have a web connection:

. FAFSA on the Web

0 You don’t have a web connection but
you do have a modem:

. FAFSA EXxpress



Which FAFSA is right for you?

0 You want to file electronically but

think the signature page Is awkward:

. EDEXxpress, Renewal FAFSA on the
Web (for independent students)

0 You want to file electronically but
don’t want to have to keep a
signature on file:

. FAFSA on the Web, FAFSA EXxpress



FC

DR HELP

0 CPS CUSTOMER SERVICE
1-800-330-5947

0 CPS@NCS.COM

0 FAFSA EXPRESS and FOTW
CUSTOMER SERVICE
1-800-801-0576



1498 EDE Workshops

0 Kansas City, MO
. November 17-19, 1998

0 Washington, DC

. December 1-3, 1998
0 San Diego, CA
. December 15-17, 1998

On-line registration at:
http://edeworkshop.walcoff.com



Questions??

Thank you for inviting us!



